
It’s now easier than ever to access your retirement plan 
from your mobile device. New York Life’s MyLifeNow mobile 
application is available for Apple and Android devices. Use 
the app to view your retirement savings and investment 
information on the go. With the app, you can:

• Track your account balances and personal rate of return;

• Review your investments by asset class; and

• View updated contribution information.

It’s free and easy

The app is free, and it’s easy to find, download and use. 
Using a browser on your mobile device, go to  
mylife.newyorklife.com. (Or, scan the QR code below  
to go there now.) From there, you’ll be directed to your 
device’s app store. Download the app to your device.  
Then, launch the app and sign into your account using  
your mylife.newyorklife.com User ID and PIN/Password.  
It’s that easy.

Even if you don’t have an Apple or Android device, keep in 
mind that mylife.newyorklife.com is enhanced for mobile 
viewing. So you can still use your device to access information 
about your plan.

It’s secure

Just like the mylife.newyorklife.com website, you’ll need 
to log into the app each time you use it. The app will also log 
you out automatically after 20 minutes of inactivity. These 
measures help ensure that your personal information stays 
secure, even if your device is lost or stolen.

Feedback

We want to hear from you. You can use the “App feedback” 
option on the main menu to rate the app. You also can provide 
comments and suggestions for future enhancements. Please 
don’t include any personal information in your submissions.

Need help?

For account questions, 
please call New York Life at 
800.294.3575 between  
8 a.m. and 10 p.m. Eastern 
time on New York Stock 
Exchange business days. 
(For your protection, all calls 
are recorded.) For questions 
about app functionality, email 
techmobile@nylim.com, and 
we’ll respond to you as soon  
as possible. 
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Review your retirement savings and  
investments … from anywhere.

MyLifeNow SM has 
gone mobile

Get the mobile app now!

Use your mobile device to scan 
this QR code. You will be taken 
to our mobile-enhanced web 
site. If you’re using an Apple 
or Android device, you’ll be 
able to go from there directly 
to your app store to download 
the app.


