Dispatcher- IBEW Local 112

International Brotherhood of Electrical Workers Local 112 is seeking a dependable,
organized, and professional individual to serve as a Dispatcher. The Dispatcher plays a
critical role in supporting IBEW Local 112's membership by coordinating manpower
needs, maintaining accurate records, communicating with members and contractors,
and ensuring that dispatch procedures are followed fairly and consistently.

Key Responsibilities

« Dispatch members to available job opportunities in accordance with IBEW Local
112 Collective Bargaining Agreements, referral procedures, and established
policies.

e Maintain accurate dispatch, referral, and manpower records.

o Communicate professionally with members, contractors, and union
representatives.

e Receive and process manpower requests from signatory contractors.

e Monitor job calls, job assignments, layoffs, portability and related workforce
changes.

e Answer telephone calls, emails, and in-person inquiries regarding dispatch and
referral procedures.

« Maintain confidentiality of member and contractor information.

e Ensure dispatch activities are conducted consistently, accurately, and in
accordance with applicable rules and agreements.

e Prepare reports and maintain electronic and paper records as required.

« Coordinate closely with the Business Manager, representatives, organizers, and
office staff.

« Provide professional and courteous customer service to IBEW members and
contractors.

o Perform other administrative duties as assigned.

Qualifications
The ideal candidate will have:

« Strong organizational and administrative skills.

e Excellent verbal and written communication skills.

o The ability to remain professional and impartial when handling sensitive or high-
pressure situations.

« Strong attention to detail and accuracy.

« The ability to maintain confidentiality.

e Proficiency with computers, email, Microsoft Office, and general office systems.



o The ability to prioritize multiple tasks and meet deadlines.

« Experience in the electrical construction industry, union operations, dispatching,
and workforce coordination.

o Knowledge of IBEW agreements, referral procedures, and electrical construction
terminology is a plus.

Preferred Qualities

o Dependable and punctual.

e Professional and approachable.

o Comfortable working with a diverse membership and contractor base.

« Able to make decisions objectively and consistently.

o Calm and effective when dealing with competing priorities or difficult situations.

o Committed to serving the membership and supporting the goals of IBEW Local
112.

Work Schedule & Compensation

Position: Dispatcher

Employment Status: Full time

Schedule: Monday-Friday, 8:00am-5:00pm

Location: IBEW Local 112 hall

Compensation: 20% foreman scale @ 40 hours per week
Benefits: LU 112 negotiated H&W and retirement package

How to Apply
Interested candidates should submit a resume and cover letter outlining their
qualifications and relevant experience to:
e IBEW Local 112
114 N Edison St
Kennewick, WA 99336
e dispatch@ibew112.com

Application Deadline: 10/2/26
IBEW Local 112 is an equal opportunity employer and encourages qualified applicants to

apply.



